| NTRODUCT1 ON

The Marble Valley Regional Correctional Facility is one of the institutions
operated by the Vernont Departnent of Corrections. W are located at the
junction of State Street and Pierpoint Avenue in a business and residenti al
district.

Qur dual mission is to provide security services necessary for protection of
the public while providing program services designed to re-integrate offenders
into the public. This institution houses both sentenced inmates and
detenti oners. W provide progranm ng services which include nedical, menta
heal t h, psychol ogi cal, educational, recreational, and vocational prograns.

Discrimnation based of age, sex, race, color, <creed, national origin
di sabling condition, or any other non-nerit factor is prohibited.

During your incarceration at this facility, you are expected to maintain
responsi bl e behavior and engage in appropriate activity and productive work.
Your full participation in the many decisions that affect you is expected and
required.

We can help you to help yourself toward a tine when you will again have ful
responsibility and control over your life.

ORI ENTATI ON

Soon after your admttance into the institution, you will attend an
orientation where the contents of this handbook will be explained. These are
conduct ed by your assigned facility caseworker individually.

At the time of your orientation, you will have the opportunity to ask
guestions and gain clarification on matters of which you nmay be unsure.

If you have a literacy or |anguage problem or any other problem which affects
your understanding of what is being explained, please nake a staff menber aware
of this inmmediately. Arrangenents will be made to refer you to appropriate
personnel for assistance or other accommobdations will be made

We are developing an assessnment tool to further assist inmates who may have
reading and/or conprehension limtations. The Vernont DOC is nmandated to
provi de accommodations per the Anericans with Disabilities Act (ADA), so please
alert a staff nenber to any circunstances of which you may need assi stance.

The Community H gh School of Vernont (CHSVT) will also be explained at the
orientation. An overview of their programw |l be given. Any inmate under the
age of 23 who does not possess a valid high school diploma will be required to
attend education programming. This is a State |aw

The O fender Responsibility Plan (ORP) will begin to be created during these

early interactions with your caseworker and other staff menbers.
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M LI TARY TI ME

The institution utilizes mlitary tine for scheduling and pl anni ng purposes.
The delineation between mlitary tine and standard time is as foll ows:

MI. Tine Stand. Tine MI. Tine Stand. Tine
0100 1:00 a. m 1300 1:00 p.m
0200 2:00 a.m 1400 2:00 p.m
0300 3:00 a.m 1500 3:00 p.m
0400 4:00 a.m 1600 4:00 p. m
0500 5:00 a. m 1700 5:00 p.m
0600 6:00 a. m 1800 6:00 p.m
0700 7:00 a.m 1900 7:00 p.m
0800 8:00 a.m 2000 8:00 p.m
0900 9:00 a. m 2100 9:00 p.m
1000 10: 00 a. m 2200 10: 00 p. m
1100 11: 00 a. m 2300 11: 00 p. m
1200 NOON 2400 M DNI GHT

HOUSI NG RULES AND REGULATI ONS

Housing rul es are nmade to encourage cl eanliness, to keep the noise level to a
mnimum to ensure as nuch privacy as possible, and to ensure safety and order
within the living unit.

The foll owi ng regul ations represent the basic rul es governing conduct in the
l[iving units. Sone rules may vary based upon your assignnment to a specific
living unit. [If you have nore specific questions concerning living unit
regul ati ons, you should contact the unit officer who will provide the
necessary clarification.

This facility no longer utilizes an incentive systemcalled the “Point Systenf.
W now follow the mnor DR process for violations of rules.

1. Beds are to be stockaded (sheets and bl ankets fol ded neatly at the end

of your bed) and your «cell <cleaned each norning prior to the
0730 inspection. Weekend schedules may vary according to your
living unit.

2. Linens and bl ankets are provided for your sleeping confort and rnust
be stored on your bed. Towels are provided for bathing. @ her uses
of these itens are forbidden

3. For sanitary purposes, your sheets are to be changed each week on the
day scheduled for your living unit. You may al so sanitize your bed
mattress when assigned a bed. (See your unit officer).

4. Loud tal king, horseplay, or any other form of boisterous behavior is
not permtted in the living units.
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10.

11.

12.

13.

14.

Inmates may not loiter on the upper tier of the living units and
may not | ean on the upper tier railings.

Passing of itens between living units is forbidden.

Nothing is to be affixed to walls, ceilings, bars, ventilators,

wi ndows, or cell doors. Al pictures, drawings, etc. are to be
attached to the bulletin area provided for this purpose. Inflanmatory,
suggestive, or pornographic material is strictly forbidden from being
posted where others may see it.

You are responsible for the contents of your cell and you will be
hel d accountabl e for any contraband or unauthorized itens found on

your person or in your cell. Therefore, you should inspect your cell
prior to leaving and i nmedi ately upon entering to ensure conpliance
with this regulation. [If you find any contraband itens in your cell

you should imediately bring the matter to the attention of the unit
of ficer.

You are not pernmitted to enter any cell or living unit other than
your own at any tine.

You are responsible for the cleanliness of your cell. You rnust keep
the toilet, sink, and all other fixtures neat and clean at all tines.
Cell inspections are a daily occurrence. You need to sweep and nop
your cell floor each day. You are to stockade vyour bed for
i nspecti ons.

For mal Headcounts are conducted in each living unit at the follow ng
tines:

0200 0600 1035 1400 1800 2200

Not e: 0600, 1035, 1400 and 1800 Headcounts are standing headcounts
You are required to be standing up on your f eet
for the headcounts or it will result in disciplinary action.

*There is no 0600 standi ng headcount on weekends and hol i days*

You are required to report to your cell and | ock your door at al
headcounts. If it is necessary to take a recount at anytime, the
sane procedure nust be foll owed.

You nust report to your cell and |ock your door for the night at "l ock
in", which is at 2100. Your door w |l be opened the follow ng norning
for breakfast.

Trash and rubbi sh nust be deposited in the waste cans, bags, or other
receptacl es provided for that purpose. Spitting or throwing trash on
the cell floor or living unit floor is prohibited. Pl ease do not

flush any trash down the toilet.
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

Since all items nust be periodically searched for contraband,
responsibility for damage will not be accepted. However, correctional
officers are instructed to exercise care in the handling of such
itemns.

Phot ogr aphs may be displayed in cardboard frames on the desk area.
Responsi bility for damage during shakedowns will not be accepted

I nmat es may not retain possession of their nedication wthout the
witten authorization of the Nurse Manager or Doctor.

Legal papers and letters nmust be neatly stored in your cell
Excessi ve anobunts of papers, letters, books, and magazi nes are
consi dered contraband and may be confiscated. Legal papers all owed
in your possession are limted to those of open cases only.

Any electrical or plunbing mal functions or any other serious safety
hazard nust be reported to the unit officer inmmediately.

Al living units and cells are subject to unannounced inspections for
contraband and violations of facility rules and regul ations.

Inmates nay not attenpt to warn others of this type of inspection

by yelling "Shakedown" or any other form of warning.

You may not exit your living unit wthout wearing pants, a shirt,
inmate ID, and closed-toe footwear with socks. Sandals are permitted
if worn wth socks. Shorts may be worn in place of pants
when attending recreation. Shorts are not allowed in the

cafeteria or kitchen

To ensure your privacy and the security of your bel ongi ngs, you are
encouraged to | ock your cell door when |eaving the living unit for
any purpose. Responsibility for lost or stolen itenms will not be
accept ed.

A television is provided in the living unit for your use. | f
conplications concerning the use of the television arise, it may be
renoved fromthe living unit.

Pi ctures depicting sexual conduct or exposure of genitalia, the anus

or female breasts nmay not be possessed. No sexual explicit
publications are allowed in any Vernont correctional facility. These
itemrs will be considered as contraband

TOBACCO USE OR POSSESSI ON IS A MAJOR RULE VI OLATI ON.

As nentioned earlier, your bunk is to be made (“stockaded”) each
norning for cell inspection. Unless you receive permssion from DOC
staff, you cannot sleep under the covers until after dinner. You can
lay down or sleep during the day, but only on top of the sheets and

bl anket s.
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A conplete list of Living Unit Rules is attached at the end of this handbook.
Pl ease nake sure you understand all of them Any questions should go to your
unit officer.

HOUSI NG CHANGES

Housi ng assignments are normally made by the Living Unit Supervisor, Security
and Operations Supervisor or designee. |If you have reason for a cell transfer,
you may forward a witten request to the Security and Operations Supervisor
indicating the specific reason for the transfer. After proper investigation,
you will be advised if your request has been approved or denied. Any request
may be denied if, in the Security and COperations Supervisor's judgnment, a
change would threaten the security of the institution. Housing changes can be
made at any time for security and/or safety reasons.

Prior to occupancy, you are encouraged to exanine your new cell for contraband
itens and to ensure the working order of the toilet and sink.

MEDI CAL, DENTAL AND MENTAL HEALTH CARE

The institution has contracted services to ensure the physical and nental
wel | -being of all inmates. Furthernore, the facility enploys the services
of local physicians, dentists, mental health professionals, and the | ocal
hospi tal when needed for the maintenance of physical and nental health.

1. Al nedical and dental care is arranged by the Facility Health Care
Specialist by filling out a "Health Services Request” formstating the
nature of the illness or condition.

2. Health Services Request forns nay be obtained from unit correctional
of ficers. Oficers may not deny a request for a Health Services
Request form

3. After filling out the Health Services Request form place it into the
secured box located in the sally port.

4. Inmates nust have permission from their unit officer or be called to
the Health Center by Health Center Staff. Inmates are not allowed to
stop at the Health Center wi thout such permi ssion.

5. Health Services Request forns are picked up by 0800 on a daily basis.

6. The nurse/nental health staff will review all Health Services Request
forms daily to determine the urgency of the request.

7. Medication will be dispensed at the follow ng tinmnes: 0715 and 1900.
Certain nedications may fall outside of these two tines; that will be
deternmined by the Medical staff. Please be up and ready for ned pass;
t hose who do not report as scheduled will be considered as refusals.

8. Medical energencies will be dealt with imediately.
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9. Inmates who require nedical care which is not available at the
institution will be transported to a physician, dentist, or
hospital where the services are available, upon approval of the
Medi cal Director

If an inmate is requesting a special diet based on a nedical condition,
he/she nust submit a Health Services request form to the Facility
Health Care Nurse Manager stating the reasons. Special diets based on
medi cal issues will not be provided unless there is an order fromthe
medi cal office.

10. Inmates who require | anguage assistance services will be accomodat ed

11. Please utilize the grievance system if dissatisfied with medical or
nmental health services.

FI RE SAFETY

1. A fires are to be inmmediately reported to the nearest staff nenber.
Your safety is of primary concern. |f there should be a fire in your
area, you are to follow the instructions of the officer in charge.

If necessary, you will be instructed to report to a designated area.
Thi s should be acconplished in an orderly fashion

2. Smoking is not permtted in State buildings. Tobacco in any form
matches and lighters are prohibited to inmates. Tanpered radios,
wires, batteries or other simlar contraband will be confiscated and

you may be subject to disciplinary action

3. Excess accumul ation of papers, letters, nagazines, etc. constitutes
a fire hazard and is not permtted. |If this hazard occurs, these
itens may be confiscated

4. Fire drills are periodically conducted throughout the institution.
If you should be involved in this exercise you are to follow the
instructions of the officer in charge and proceed in an orderly
manner. Disruptive or non cooperative behavior during a fire dril
may result in disciplinary action

5. Energency evacuation plans are posted in each living unit and
throughout the institution. You should faniliarize yourself with
these procedures upon assignment to a living unit and/or work area.
Inmates are not authorized to utilize the extinguishers or air pacs.

EMERGENCY EVACUATI ON

The primary objective of an emergency evacuation is the safe renoval of al
inmates and staff fromthe affected area. Floor plans are posted in al
areas of the facility. It is of utnost inportance that you foll ow orders of
staff menbers in an energency situation. You will be held accountable for any
actions or behaviors which may endanger the |ives of others.
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The followi ng are the designated areas of evacuation from affected areas:

A-UNI T

If housed in Awunit, you wll ordinarily be noved through the SA Door,
down the Medium Corridor and into the gymasium The nmain evacuation
area is the Gymmasium  The secondary evacuation area is in the

H gh Security Courtyard.

COVMON AREAS

Should fire or snoke conditions exist while you are in the Cafeteria,
or Visiting Room you will be noved to the nediumcorridor and then to
a non-affected area (i.e. gymasiunj.

KI TCHEN AREA

If you are working in the kitchen and evacuation is necessary, you will
nove either through the S-10 door into the Main Control Sally port or

t hrough door #138 into the Main Control Sally port. Fromthe Min

Control Sally port, you will nmove to the H gh Security Courtyard. Fire
procedures will be explained to all kitchen workers by the Food

Servi ce Supervi sor.

ADM SSI ON AREA

If you are being held in either Holding Cell "1" or "2" and snoke or fire
conditions exist, you will be evacuated into the H gh Security area
t hrough the S-12 door.

B. C DUNTS

1. The standard area of evacuation for nmediumsecurity units is the
gymasium In the event of a fire, you will be assenbled in the
dayroom of your living unit. Fromthere you will move through the
S-11 Sally port, down the mediumcorridor, and through doors #122 and
#126 into the gymasi um

2. Shoul d the nedium corridor or the gymprove unsafe for evacuation,
you will be evacuated fromthe affected living unit to a non-affected
living unit or outside of the facility within the walls and fence.

E and F UNITS

1. The standard area of evacuation of E and F units is the
gymasi um | ocat ed t hrough the S 14 door.

2. E wunit inmates wll normally be noved through the E dayroom
into the F Sally port, and through the S-14 door. |If conditions
require, you may be moved to the secondary evacuation area which is

the Hi gh Security Recreation Area, |ocated through the S-13 door.
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3. Funit inmates will be noved into the Funit Sally port and through
the S-14 door. If necessary, you nmay be noved to the secondary
evacuation area which is the Hgh Security Recreation Area |ocated
t hrough the S-13 door

CONTRABAND

"Contraband" is any itemin the possession of the inmate (either on their

person or in their cell) that was not issued to the inmate by the institution

or purchased by the inmate through channels specifically approved by the rules
of the institution or by the Superintendent or his/her designee. Aut hori zed
itens may be considered contraband when found in excess quantities or altered
from their original condition. Facility equipnment and supplies found in an
i nmat e' s possession in any unauthorized area will be considered contraband.

If you find an itemthat does not belong to you, you must imediately inform
the nearest staff menber. O herw se, possession of the itemw Il be
consi dered possession of contraband

SHAKEDOMNS AND SEARCHES

Al inmates at the institution are subject to a search of their person by

any staff menber at any tine. You are required to submt to a pat search or
strip search when so instructed by a staff nmenber. The person performng a
strip search will ordinarily be of the sane gender

Al areas of the facility are subject to shakedown by staff menbers to inspect
for contraband and viol ations of institutional rules and regulations. This

i ncl udes your cell and living unit. Any conplaints about the condition of
your property followi ng a shakedown should be reported to the Shift

Supervi sor or via the grievance system

** Cell shakedowns can occur wi thout the cell occupants present **

CORRI DOR AND SALLYPORT REGULATI ONS

The followi ng regulations are intended to govern conduct in the various
corridors and sally ports within the institution:

1. Conversation in subdued tones is pernmtted

2. Inmates nmust walk at a nornmal pace and in a single line directly
to the designated area. Loitering in any formis not permtted.

3. No running is permtted in the corridors, sally ports, or in any other
area within the institution other than at recreation activities in
the gymor outside recreation yard.

4. Inmates should remain clear of corridor and sally port gates when
they are opening or closing and nust follow directions given by staff
menbers.
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5. No stopping at the caseworker’s office, the nedical center, or the
supervisor’s office unless invited by staff.

FOLLON NG CORDERS

You will, at various tinmes, be given orders by officers, work supervisors,
caseworkers, and other nmenbers of the facility staff. Wen you receive an
order you nust pronptly and properly do as you are instructed. Any appeal to
a supervisory staff menber will be made after the order has been foll owed.
You rnust inmmedi ately give your nane and/or any other information to any

enpl oyee of the Departnent of Corrections when asked to do so.

If you receive conflicting orders fromdifferent staff nenmbers, you nust
advi se the person giving the |ast order of the conflicting orders, if
possi ble. You nust obey the |last order given if that staff menber so directs.

ADDRESSI NG STAFF

| nmat es shoul d approach and address all staff with respect and courtesy.
Derogatory remarks to or about staff may result in disciplinary action.

PERSONAL APPEARANCE

Every inmate is expected to have respect for the rights, privileges, and
property of others. One aspect of the "respect" for others is nmaintaining
personal cleanliness. It is your responsibility to bathe and shave daily and
to present a neat appearance at all tinmes.

Neat ness and cl eanliness indicate a person's respect for hinmself and will
i nfl uence favorably those with whom he conmes in contact.

There are no specific guidelines for hair style, although hair nust be kept
cl ean. Moustaches and beards are pernmitted but nmust be kept clean and neatly
trimred for hygi ene purposes.

Haircuts are done by an inmate barber. The schedule for haircuts is as
fol | ows:

Al pha Unit — Monday

Bravo Unit — Tuesday

Charlie Unit — Wednesday

Delta Unit — Thursday

Fridays will be used to provide haircuts for those that get mssed during the
regul ar time frames.

Haircuts are generally done on second shift once dinner is over. | nrrat es
should see their unit officer on their assigned day if they want a haircut.
Those that cannot be done on the assigned night can be done on Fridays, if tine
permts. Inmates in H gh Security can have their hair cut, but cannot have
access to the inmate barber. H gh security inmates can cut each other’s hair

with perm ssion of the unit officer.
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D SCI PLI NARY PROCESS

D sciplinary Report:

If a staff nmenber believes that you have broken a rule(s) as listed in the

St andar di zed Vernont Departnment of Corrections Rules and Regul ati ons, he/she
may wite a disciplinary report (DR). For a conplete review of Standardized
Vermont Departnment of Corrections rules and guidelines for reconmended
Sanctions, a copy of the Disciplinary Process is available in the Education
Bui | di ng and Law Library.

Alist is also attached at the end of this handbook.

COVPLAI NT/ GRI EVANCE PROCEDURE

An inmate with a conplaint regarding an action or decision made by a

Departnent of Corrections staff person is entitled to seek redress through

adm ni strative channels. A grievance is an admnistrative nmeans for the
expression and resolution of inmate problens. The proper fornms for filing
witten grievances are avail able through your unit officer

1. An informal, verbal attenpt should be made to resolve the conplaint
with the parties invol ved

2. If a staff person's response or |lack of response to the situation is
not agreeable, you may file an informal witten grievance. You should
include the details of the conplaint, how you have attenpted to
resolve the matter, and what corrective action you seek. This may or
may not resolve the issue.

3. If the issue is not resolved through the informal process, the innate
can chose to file a formal grievance to the Gievance Coordi nator

4. The grievance will be reviewed by the Gievance Coordi nator or his/her
designee and a staff person will be appointed to investigate the
gri evance.

5. The investigating officer will speak to the innmates and staff
person(s) involved, as appropriate, and will gather all relevant
information surrounding the incident. He/she will then nake a
recommendati on to the Gievance Coordi nator

6. The Gievance Coordinator will then decide the matter based on the
i nformation gathered during the investigation and will provide the
inmate with a witten response

7. If you are not satisfied with the decision of the Gievance
Coordi nator, you have one (1) week to appeal to the Conm ssioner of
Corrections.

8. You will not be punished for filing a grievance.
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10.

11.

Thi s grievance/ appeal nechanismis not intended, nor is it used, to
circunvent established appeal procedures prescribed for D sciplinary
Heari ng deci si ons.

Gievances nust be filed by an individual; 'class action' grievances
filed by a group of inmates or living unit will not be processed

A conplete copy of the grievance procedure can be found in the Law
Library. This is covered in Directive # 320.01

| NMVATE/ STAFF_COVMUNI CATI ON

The primary resources for pronpt responses to inmate concerns and
problens are the unit officers. They are know edgeabl e regarding
institutional functioning and are the people with whomyou are likely
to have the nost frequent personal contact. Accordingly, they are
the nost apt to be famliar with you, your individual situation, and
the issue at hand. Therefore, they are in the best position to
provide you with direct responses, advise you as how best to proceed
in a given matter, or to provide you with the name of the nost
appropriate person to contact.

In no event is a | anguage or conmunication barrier to prevent or

i npede a inmate's communi cation with any staff menber. Line |eve
personnel will assist you in commtting your words to paper if you so
desire.

I nmat e "Request Forns" are available fromunit officers to
facilitate inmate-staff communication. A policy of open

i nmat e-staff conmuni cation has had a beneficial effect on the
overall operation of the facility.

In addition to staff being avail abl e by request, the Superintendent
and ot her administrative staff performvarious inspection tours, at
which time they make thensel ves available to inmates to discuss

i ndi vi dual problens or concerns.

Changes in policies, procedures, rules, and any other information
that is likely to affect the inmate population will be posted in
the living units and/or via the nmonthly newsletter.

Unit meetings are scheduled for each living unit every other week.
These are conducted by the casewrk staff and are excellent
opportunities to discuss issues and get answers to questions.

There will be periodic “Town Meetings” to discuss issues that
concern both inmates and staff. Please attend these when schedul ed.
They are generally held in the Education Building.
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8. Use sick call slips to contact nedical or mental health staff. Unit
officers will not call these persons unless it is a true emergency.
LEGAL CONTACTS

Attorney/dient Personal Contacts:

1. Defense attorneys have twenty-four (24) hour access to their clients.

2. For personal contacts, advise your attorney to call the facility to
arrange a time to see you.

3. There is no attorney/client conference room per se, but every effort
will be nmade to provide suitable space for private attorney/client
conf erences.

Legal Calls:

1. Each living unit is equipped with a collect phone system on which you
may place a collect call to your attorney. Acceptance of this cal
lies with your attorney.

2. Each living unit is equipped with an attorney phone | ocated beside
the col |l ect phone. Your attorney nmay obtain the private nunber for
this phone by calling the facility during normal business hours. You
will be advised of an attorney call through the "PA" system No
outgoing calls can be nade on the attorney phone.

3. You will not be called back from Education for attorney calls. Your
attorney will be instructed to call back at a later tinme.

Legal Mail/Materials:

1. Al legal or privileged nmail will be opened in the innmate' s presence,
but not read unless there is a concern over the contents.

2. Qutgoing legal/privileged mail needs to have the words “privileged
mail” or “legal mail” witten on the envel ope. This mail may be
inspected if there is suspicion over its contents.

3. Inmates may use the Law Library to work on their |egal aspects. There
are multiple fornms of resource available to assist in this work.

PRCOPERTY ALLOMNCES

Initial |ntake:

Wien you entered the facility all property brought in with you was searched and
inventoried. You are allowed to keep certain itens in your possession based
upon security risk classification. Each living unit has an all owable property

matrix which is posted on the bulletin board.
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Al items in excess of those listed on the allowable property matrix were
inventoried and each item was listed on a "Confiscation of Inmate Property"
form This excess property can be namiled out at your expense, picked up by an
approved visitor, or donated to a local charity. There is a 30 cal endar day
deadline for property disposal, after which the property will be considered
“uncl ai med” and the facility will hold responsibility for its disposal. This
30 day time frame also represents the limt to when property clainms can be
submitted.

In the event of an escape, the inmate’'s property will be confiscated, searched
inventoried, and placed into storage. After 90 days, the facility will dispose
of the property unless it is needed as evidence

Request for Property:

If you have a need for additional property/personal itens, you can have soneone
on your approved visitors list bring you property within your first 30 days
here. This is a one time opportunity and requires witten permssion for it to
occur. |If approved, the property drop offs will occur on Tuesdays from 1000 to
1400. You can only receive these deliveries if it will not place you in excess
of the allowable matrix. These drop offs are for clothing; no other itens will
be accepted. This allowance is not for the full allotnment and will be limted

After 30 days, all inconmng property must cone from an approved vendor catal og
orders. Once again, you cannot acquire property if you are already at the
nmaxi num property allowance |evel set forth by the matrix. These orders will be
reviewed by the facility's business manager to insure there are sufficient
funds for the purchase in the inmate’ s account.

Indigent inmates will be eligible to receive state-issued property based upon
need. These itens will be issued to neet m ni num basi c needs.

Al inmates will receive a state-issued mattress, sheets, blankets, a pillow a
pill owase, a towel, and a | aundry bag.

Court d ot hing:

Inmates will wear the clothes they cane in with for their first appearance at
court unless this clothing is not appropriate for court (i.e. provocative or
revealing). In that case, the facility will provide sonething appropriate from

the indi gent or abandoned property.

For subsequent court appearances inmates wll wear their approved facility
clothing to court, unless the hearing is in front of a jury. In these cases

the facility will store one set of court clothing. This set of clothing needs
to be approved by the Superintendent and needs to be delivered with enough tine
for the property to be searched and/or |aundered prior to the court appearance.
Only set of clothing will be approved for these scenarios, regardless of the

length of the trial, etc.
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Once the court proceedings are conplete, the approved court clothing nust be
di sposed through the usual disposal process.
Property d ains:

Personal property of an inmate is brought in and retained at the innate’s own
risk. The Departrment of Corrections is not responsible for retained personal
property. An inmate who clains to have property |ost, missing, or danaged due
to staff negligence will be eligible for an investigation via the subm ssion of
a Report of Lost or Damaged Property formto the SOCS. If the claimis found
eligible for investigation, the facility has fifteen business days to
investigate and resolve it. If the claiminvolves another facility, this time
period for resolution can be extended another fifteen business days. Only
property on the Inmate Property Receipt formwll be eligible for repl acenent
or reinbursenent.

Al l owabl e Property Matrix — Effective 12/06/ 10

A, B, Cand DUNITS (CGeneral popul ation)

d ot hi ng:

5 pair of pants (size appropriate; no pockets on pant |egs; no carpenter
styl e)

shirts (no nesh; nust be full cover including shoulders; no | ow cuts)
T-shirts (standard short sleeve; white in color — no | ogos)

sweater (plastic zipper only)

pair sweat clothes (standard style; no jogging suits; plastic zippers only)
under wear (boxers or briefs; cotton blend; no transparent fabric)

pair of socks (standard |ength; dress or gymstyle)

pair of shorts (no cutoffs or altered; 6” inseam m ni num standard pockets)
athletic supporter

set |l ong underwear (two piece only)

sets of pajamas (no threat group col ors)

shower robe (standard tie waist)

pair of sneakers (standard styles; 6" height nmaxi num

pair shoes (closed toe; 1" nmaxi num heel thickness)

pair of boots (no safety/steel toes)

pair slippers (inside use only)

pai r shower shoes (comm ssary purchase only)

jacket/coat (no hoods; no leather; waist |ength; plastic zipper only)
hats (1 sunmer; 1 winter; conm ssary purchase only)

pair nmttens or gloves (no |leather; commi ssary purchase only)

wat ch (upon admi ssion only) under $50.00 val ue

weddi ng ring (upon adm ssion only)
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State | ssued and Conmmi ssary Purchased Property:

1 blanket (May 1 — Nov 30) 2 bars of soap (1 soap dish)

2 blankets (Dec 1 — April 30) 2 containers of shanmpoo

2 sheets 1 hair brush

1 pillow 1 conb or pick (no rattail)

2 towel s and wash cl ot hs 6 books/ magazi nes

1 laundry bag 1 plastic cup, bow , spoon/spork
2 1

deodorant (non-flammabl e) alarmclock (battery only; no radio)



1 razor and shaving cream 1 wal kman AM FM only wi t h headphones

1 toothbrush 1 handhel d gane (cl ear view no internet)
2 tube of toothpaste 4 batteries (if needed for devices)

O her Property:

Certain over the counter nedications will be allowed and nust be purchased off
conmi ssary. Playing cards, board ganes, drawi ng supplies, and nusica

i nstruments can al so be purchased off conmm ssary. Prescription glasses or
contact lenses are allowed, as are hearing aids. These should be coordi nated
t hr ough nedi cal

Furt her expl anation of the property allowance directive can be found in the
Law Li brary.

** Eand F Unit (Restrictive Housing) have different property rules. Those are
described later in the handbook **

CORRECTI ONAL CASEWORKER and PROGRAM PLANNI NG

Soon after your admttance into the institution, you will be assigned a
Correctional Caseworker (CSS) who will provide your initial facility
orientation as well as oversee your progress during vyour period of
i ncarceration. Once sentenced, you and your Caseworker have 30 days to
formul ate a case plan (also known as the O fender Responsibility Plan (ORP)).
This case plan outlines the relevant needs of the inmate and spells out

activities necessary to achieve desired results. The responsibility and
i mpl emrentation of an inmate’s case plan during his period of incarceration is
shared by the inmate, and the assigned facility and field caseworkers. The
case plan will normally include custody, work and/or program assignnents, and
appropriate housing. Inmates will be responsible for creating certain parts of

the ORP. Assistance with this expectation will be provided by the Education
staff.

As nmentioned previously, caseworkers also conduct weekly wunit neetings.
Attendance at these is mandatory unless excused for work, education, nedical
or court. These are truly valuable opportunities for inmates to gain
clarification on issues or questions.

Pl ease submit a request formif you want to see your caseworker. Do not stop
at the office door unless called down by your caseworker.
Violation of this rule can result in disciplinary action

ACCESS TO RECORDS

During your period of incarceration a case file will be conpiled and
mai nt ai ned on your progress and incidents you may becone involved in. Certain
people will have access to your case file and nedical file, as outlined in
Department of Corrections Policy 266, available in the Law Library.

CUSTADY CLASSI FI CATI ON

Upon bei ng sentenced, your initial custody classification will be determn ned
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by your Caseworker using the CVS instrunent. Inmates on a detained status will

al ways be nedi um custody or higher. Your custody classification will affect
your living assignnent, privileges, and the way in which you wll be
transported to and from the facility. Your custody classification wll be

reviewed periodically. Overrides to a |lower custody level are rarely given at
MVRCF, and we reserve the ability to override an inmate to a higher |evel.

SOC AL_SERVI CES

Services to address a variety of issues are offered to i nnates by staff,
volunteers, and contracted service providers fromthe community. The type and
duration of such services and program may vary fromunit to unit, and tine to

time. Many of these services are designed to assist wth reintegration
pl anni ng. Pl ease take advantage of these opportunities. Those inmates who
denonstrate a pro-active approach to their transition will increase their

eligibility for other resources.

LIVING UNITS al so known as “The Pods”

Your custody classification and case plan nay determne the facility and living
unit you will be assigned to. Each living wunit has program activity
opportunities and rules of conduct that mnust be adhered to. A list of these
rules is attached at the end of this handbook. These should also be posted
within the living unit.

A B C &DUNTS

These units are for General Population inmates who are nmedium or mnimm
custody. Al pha and Delta Units are generally for sentenced i nmates. Bravo and
Charlie Units are generally for inmates with detainers. Population factors can
cause situations where this may change. The ultinmate decision where you are
housed falls with the DOC staff. Your living unit dictates when your visiting
wi Il occur.

ECHO UNI T

Echo Unit is used to house i nmates who have been placed in disciplinary
segregation, administrative segregation, or score close custody on the

CVS. An inmate will not be placed in disciplinary segregation for nore
than (30) days for one incident. E Unit is also used for housing Federal
inmates. |If you are placed in Echo Unit, your activities will be

det erm ned by your status.

D sciplinary Segregation Status innates:

- Only one inmate out of their cell at a tine

- One hour of recreation, five days per week as long as inmate has been
denonstrating pro-social behaviors

- Three showers per week (ten minutes each) during recreation period

- Inmates will clean their cell during recreation

- Recreation period occurs in the secure portion of the unit
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- Inappropriate behaviors wll result in imediate termnation of
recreation period

- Recreation tine periods are posted within the unit and inmates on
di sciplinary segregation will have their recreation in the norning

- Alowabl e phone calls are made during recreation (allowd every seven
days for fifteen m nutes)

- Visiting schedules are posted in the unit

- Visits will occur in the non-contact room

Adm ni strative Segregation Status inmates:

- WIIl follow the D sciplinary Segregation guidelines unless different
conditions are set forth fromtheir hearing

- Admnistrative Segregation inmates have their recreation in the
af t ernoon

C ose Custody Status inmates:

There are two levels associated with Cose Custody status. Al inmates
begin at Level One (nore restrictive) and will be nmoved to Level Two
(less restrictive) with the approval of the Cose Custody Managenent
Team  Conversely, Level Two inmates can be returned to Level One status
if their behavior is not appropriate.

Level One inmates:

- Two recreation periods per day (one AM and one PM one hour in
duration each

- Inmate will clean their cell during the AMrecreation period

- Inmates will shower during their AMrecreation period

- Recreation period schedule is posted within the unit

- (Cose Custody inmates may have recreation periods sinultaneously, but
i nmat es can only enter their own cell

- Recreation period wll be termnated imediately in the innmate
exhi bits i nappropriate behaviors

Level Two i nmates:

- Sane guidelines as Level One except the PM recreation period will be
two hours in duration

Echo Unit haircuts will occur during recreation with perm ssion of the unit
officer. Echo residents will cut each other’s hair.

ECHO UNI T PROPERTY ALLOAMNCES

Echo Unit inmates will only be allowed property that is appropriate to their
status to which they are assigned. If your behavior is pro-social, the
following itens may be possessed by any inmate in Echo Unit:

One pillow and case (if avail able) One bl anket (2 during winter)
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One mattress One towel

One pair of prescription gl asses One bar of soap
One bottle of shanpoo One hair conb (no rattail)
One t oot hpaste and t oot hbrush One deodor ant

G othing and other property allowances in Restrictive Housing vary dependi ng on

WNRRPRPNN

RPWN PP

i nmat e st at us

D sciplinary Segregation

Red Two- pi ece Uniforns

underwear (boxer or briefs; cotton/cotton blend; no transparent fabric)
set of pajamas (no threat group col ors)

pair shoes or sneakers (closed toe)

pair of shower shoes

pair of socks (standard |ength; dress of gymstyle)

T-shirts (standard style; short sleeve; plain white in color)

** There are no canteen privileges for D sciplinary Segregation innmates **

Adm ni strative Segregation

Phase One
Sanme clothing allowance as with D sciplinary Segregation
Phase One inmates can order $15 of comm ssary per week
Phase Two

Sanme as Phase One with the followi ng alterations:

pair of shorts (no cut-offs; 6” mninuminseam no invisible pockets)
sets of paj amas

pair of socks

sweat suit (no jogging suits; standard style; no waist strings)

d ose Custody Status

Cl ose custody inmates can retain all of the Administrative Segregati on — Phase
Two property with the foll owi ng expansi on

2 pair of shoes or sneakers
4 pair of socks
4 T-shirts

Prot ecti ve Custody

Inmates on protective custody status will have the same all owances as cl ose
custody, unless their Safety Plan calls for limtations

AT NO TI ME ARE YOU ALLONED TO EXCHANGE OR G VE ANOTHER | NVATE YOUR PRCPERTY.
SAI D PROPERTY W LL BE CONSI DERED CONTRABAND AND CONFI SCATED
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Al inmates are permtted to retain possession of prescription eyeglasses,
hearing aids, nedical inplenments approved by nedical staff, and educational and
program materials as defined by current case plan. |If there is any doubt as to
all onabl e itens, the Security and Operations Supervisor shall be consulted. If
a special itemis approved, the inmate nust produce the request form allow ng
the itemat the request of any staff nenber.

FOXTROT UNI T
Inmates are placed in Foxtrot for a variety of reasons. This can range from
suicide watch and nedical quarantines to dry cell status and holding cell

overfl ow.

Property allowances for Foxtrot Unit will vary depending on the circunstances
that |ead to the placenent in Foxtrot.

Inmates placed in Foxtrot will be allowed visits in non-contact. A schedule is
posted within the unit.

Inmates in Foxtrot will be allowed phone calls at the discretion of the C ose
Cust ody Managenent Team ( CCMI) .

SENTENCE COVPUTATI ON

This is a casework function. Your caseworker will explain this to you once the
sentence conp is conplete. Under Vernont |aw, Earned Reduction in Term ( ERT)
or “good time” no |onger applies to Vernmont sentences. |If your crime occurred
prior to July 1, 2005, you may be eligible to some ERT awards. Pl ease speak
with your caseworker about these issues.

FOOD SERVI CE

Al inmates will be provided whol esonme, nutritious food with consideration
given to flavor, texture, tenperature, and appearance. Food will never be
withheld as a disciplinary action. Special Mnagenent Meals can be ordered by
the Superintendent for those inmates whose behavior includes the msuse of
f ood.

Special diets (nedical, religious and alternative) will be provided according
to procedure. There are specific request forms for these diets that can be
found in the Law Library. Approved Special diet inmates eat at the first rmneal
call during lunch and dinner. Special diets eat breakfast with their unit.

Al inmates in units A, B, C & Dwll enter the dining hall thru door
S-10.

Inmates in Echo, Foxtrot and Holding will eat their nmeals in their cells via
the food cart.

A menu will be posted in each unit. Periodically the nmenu nmay need to be

altered due to unforeseen circunstances.
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Pl ease be ready and on tine for neal tinmes. The schedule needs to be followed

so that

everyone has the time to eat and return to the units. The nea

schedule is posted in your living unit. A five mnute nmeal call wll be made
announci ng each neal .

MEAL SCHEDULE

Br eakf ast :

0500 —
0530 —
0625 -
0650 —

Lunch:

1030 -
1100 -
1140 -
1220 -

Di nner :
1600 -
1630 -

1700 -
1730 -

Di ni ng

1.

Restrictive Housing and Hol ding cells
Al pha Unit

Bravo and Lower Tier Charlie Units
Delta and Upper Tier Charlie Units

Restrictive Housing and Hol ding cells
Staff, Special Diets, and Al pha Unit
Delta and Upper Tier Charlie Units
Bravo and Lower Charlie Units

Restrictive Housing and Holding Cells
Staff, Special Diets, and Al pha Unit
Bravo and Lower Tier Charlie Units
Delta and Upper Tier Charlie Units

Hal I Regul ati ons:

Al inmates nust wear a full shirt and pants to the dining hall.

Cl osed-toe footwear mnmust al so be worn. Sandals are permitted if worn
with socks. No cutoff shirts are allowed (stormach cannot be
visible). Head covering of any sort is not allowed in the

dining hall (except as dictated by religion). Coats or bulky

sweat shirts which may conceal contraband will not be allowed in the
dining hall. Inmates nust wear their |ID tag.

Inmates are not permtted to "cut” in the food service line.

Conversation in subdued tones is permtted in the dining hall

You are not allowed to bring a personal cup to the cafeteria. The
facility will provide all eating and drinking utensils and containers
needed to consunme your neal. No food or beverage may be taken back
to the living unit.

You nust forma single line for the serving of meals. You will be

i ssued the appropriate eating utensils prior to receiving your rmeal.
You nust return these utensils to the officer sitting at the table
closest to the tray drop-off upon conpl etion of the neal

Upon turning your plastic ware into the responsible officer, you nust
i medi ately | eave the dining hall.
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There is an open seating policy in the dining hall with the exception
of those tables designated as officer's tables. Oficer's tables
consist of the first table closest to the dining hall door and the
table closest to the tray drop-off chute.

Conversation with i nmates working on the serving line will be held

to an absolute mnimm Any derogatory remarks to i nmates working

on the serving line may result in disciplinary action

You nust follow all instructions given by staff nenbers and you nust
| eave the dining hall when directed to do so by a staff menber.

MAI L REGULATI ONS

The Departnent of Corrections regards contact with famly and friends as a

vital

nmechani smfor naintaining and strengthening ties outside the

institution. To facilitate such contact, the follow ng provisions are
formul ated to enhance privacy and free expression while ensuring the orderly
operation and security of the institution.

1

You may wite to and receive letters fromwhomyou so choose. The
DOC and Federal Bureau of Prisons do not allow inmate-to-innmate
mai | (unl ess approved by the Superintendent).

There will be no limt placed on the nunber of letters you may wite

or receive. However, the facility will only provide postage for up

to seven (7) letters per week. You must pay for any additiona
post age expenses incurred. Postage for outgoing legal mail wll be
paid for by the facility.

You nay purchase additional stanps through the commissary. A maxi num
of forty (40) stanps per resident is pernmtted

Witing paper and envelopes are available through conm ssary.
I ndi gent inmates can request these itens through their case worker.

Qutgoing mail will be inserted into the envel ope and seal ed by the
inmate. Al incomng and outgoing mail rnust include a conplete

| egi bl e nanme and address of the sender and the addressee on the

envel ope. I ncom ng envel opes without this information will be refused
and returned to the sender; outgoing envelopes wll be considered
contraband if not properly addressed. The inmate nust use the name
under which he was conmitted to the institution. Inmates may not,
under their own name, nmail letters for other inmates. The
institution's address is:

167 State Street Rut | and, Ver nont 05701

Qutgoing nail will be stanped with a notice that it is coming froma
correctional facility. Qutgoing envel opes should be free of draw ngs

that are sexually explicit or related to security threat groups.
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6. Al incoming mail will be opened outside your presence to check for

cont r aband. Stanps and stickers will be retained by DOC staff. | f
there are security reasons, outgoing nail may be opened outside your
pr esence.

7. Persons of Correctional Facility Shift Supervisor rank and above may
open and read incom ng and outgoing mail for the purpose of
determining if the mail contains contraband and/or if it may pose a
threat to the security of the institution

8. Al incoming muil wll generally be delivered to you wthin
twenty-four (24) hours after arrival at the facility.

9. The following mail limtations are in place at all VT DOC facilities:
- no correspondence with DOC staff unless for official purpose
- no receiving or sending of contraband
- no security threat group activities
- no receiving honemade artwork that includes glue
- no receiving nmaps, atlases, or other depictions of the facility
- no nude photos or sexually explicit draw ngs

10. You nay receive packages from approved senders through the postal
service. Al packages will be inventoried by staff prior to delivery
to you. You nust possess an approved request form for the articles
in the package. If you do not possess an approved request form for
the articles in the package, the package will be returned to sender.

11. Basic hygiene itens are available thru comm ssary; any additiona
itens require witten approval of the Superintendent or his/her
desi gnee.

12. Correspondence privileges for inmates in disciplinary segregation
status will be the sane as are available to inmates in the genera

popul ati on.
As these new Inmate Mail rules are effective 12/06/10, it is highly
reconmended that all innmates access the directive (#409.05) in the Law
Li brary.
VI SI TI NG
The institution encourages visiting. In order to allow as nuch privacy as

possible while ensuring the order and security of the institution, the
following visiting rules have been adopted through directive #327.01 (effective
6/ 26/ 06), which is available in the law library, education building, and
t hrough your unit officer:

1. You may receive visits from approved visitors only, wunless this
privilege is taken away fromyou by the Disciplinary Committee

2. Your visiting list can have up to ten nanes. However, only three
visitors will be allowed to visit an inmate at a tine and one nust be
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10.

11.

12.

13.

14.

an adult. Visitors nmay be prohibited per 327.01 section 1.e.

Visitors under the age of eighteen (18) nust be acconpani ed by a

parent or guardian, or an adult that possesses witten permssion from
t he guardi an.

Visitors over the age of eighteen (18) nust present one form of
governnent issued photo identification, i.e. driver's license, state
I iquor card, or passport.

Al visitors will be screened for contraband

Per sons suspected of being under the influence of drugs or al coho
will not be permitted to enter the facility.

If there are sufficient grounds to believe that the visit wll

endanger the security or welfare of the visitor, inmate, staff, or

the facility the visit may be denied or term nated. The inmate and
visitor shall be given a witten notice of the reason within thirty

(30) days.

The outer clothing of all visitors nust be left in the | obby | ockers.
Wth the exception of religious observance, no headgear of any type

is allowed in the visiting room “Visitor Dress Code” is available in
the directive and will be posted in the | obby.

Wien children visit you, the responsibility for their behavior is
yours and the acconpanying adult. When the behavior of children is
di sruptive and/or interferes with other inmates and their visits, the
Shift Supervisor may terminate your visit.

You are not required to accept any particular visit if you do not
wish to do so. It is your responsibility to notify the party of your
i ntentions.

Special visits are provided within the facility for a variety of
legitinmate reasons. Special visit requests nmust be nmade in witing to
the Superintendent or his/her designee prior to the visit. The
request shall include the nanme of the visitor(s) and the specific
reason for the visit.

Loud, inappropriate and/or offensive |anguage or behavior may result
in imediate term nation of the visit.

Victins/alleged victinms nust request permission to visit the innate
convicted of or charged in the offense by application to the Victim
Servi ces Program The inmate cannot initiate this. Visiting is
deni ed when contact is prohibited by court order, probation order, or
program condi ti ons

There is no hugging or kissing during visiting. Children nmust remain

on the visitors’ side of the table.
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15. Sexual offenders against children will not receive visits from mnors
unl ess approved by the Superintendent. Cenerally, these approvals
will be granted once risk reduction programm ng has occurred.

Vi siting Hours:

Medi um Security inmates housed in general population will be allowed visiting
in the contact visiting roomusing the follow ng schedul e:

Al pha Uni t

Lower tier — Sunday 1245 - 1345
Upper tier — Sunday 1420 — 1520

Bravo Unit
Lower tier — Saturday 0815 - 0915
Upper tier — Saturday 0935 - 1035
Charlie Unit
Lower tier — Saturday 1245 - 1345
Upper tier — Saturday 1420 - 1520
Delta Unit
Lower tier — Sunday 0815 - 0915
Upper tier — Sunday 0935 - 1035

O her visiting information:

1. It is the responsibility of the inmate to inform fanmly of their
schedul ed visiting day and tine.

2. If an inmate is noved to a different housing unit, his visiting period
will remain the sanme for the followi ng weekend. After that, the
visiting period will occur as per unit assignment

3. Visitors nmust arrive within the first thirty mnutes of the visiting
peri od.

Visiting for Hgh Security Unit inmates will be conducted in the Non-Contact
Visiting Area.

Visiting Schedule for E-unit: Visiting Schedule for F-unit:
E-01: Sunday 1420- 1520 F-01 Monday 1900- 2000
E-02: Sunday 1245- 1345 F-02 Tuesday 1900- 2000
E- 03: Sunday 0935-1035 F-03 Wdnesday 1900-2000
E- 04: Sunday 0815- 0915 F-04 Thur sday 1900- 2000
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E- 05: Sat urday 1420-1520

E- 06: Sat urday 1245-1345
E-07: Sat urday 0935-1035
E- 08: Saturday 0815-0915

The visiting schedule will be posted in the living unit.

I nmat es on disciplinary segregation status will receive visits after first
serving seven days of their sanction

TELEPHONE PRI VI LEGES

Types of tel ephones for innmate use:

A.  The bl ue coinl ess phones are for collect personal outgoing calls
or debit calls only.

B. The phone mounted on the side of the wall is for incom ng
attorney calls only. Attorneys will be provided with an unlisted
phone nunber which can be connected, via main control, to the
various units. Providing an inmate’ s attorney will accept the
charges, the blue coin | ess phone can be used to contact

attor neys.
Attorney calls will not be nonitored/recorded (incomng or out going). When
the "PIN' system is in operation each inmate is required to identify the
attorney nunber(s) in his/her database. The nunbers are flagged in the
dat abase, verified. The host processor will not allow nonitoring or taping of

calls placed to those nunbers.

C. A new phone has been installed for ordering commssary itens. This phone
will only work for this purpose

G her tel ephone i nformation:

I nmat es housed in the high security section of this facility have

the right to make personal tel ephone calls, provided they are

outgoing collect or debit calls. Incoming attorney calls wll be
pl aced through the phone provided.

I nmat es of administrative segregation or protective custody
status may nmake personal phone calls on the recreation period
Attorney calls will always be allowed unless the innmate has
presented a threat to others or is acting out in a violent
manner .

Inmates on disciplinary status are allowed to make one fifteen mnute
personal phone call every seven days.

A detentioner housed in segregation who wi shes to speak with his
attorney nmust notify the high security officer. The high
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security officer will notify the adm ssions control officer. The
adm ssions control officer will call the inmate's attorney and
advi se hinmher that the inmate w shes to speak to the attorney.

It is then the attorney's responsibility to call the inmate on
the attorney line.

Qutgoing inmate calls (unless to an attorney) are subject
nmoni toring/recording, and you are advised of this at the begi nning of
call.

Approved phone |ist process:

A Once an inmate has been assigned to a living unit, the Unit Oficer
insure that the new inmate receives a Vernont Departnment of Correct
inmate tel ephone nunber request form The inmate nust conplete
form listing the name of the party the area code and telep
nunber . The inmate then wll sign and date the form prior
returning it to the Unit officer. A copy wll be returned
the i nmate when a pin nunber is assigned

B. Personal identification numbers (PIN nunbers) will be assigned to
each inmate who submits a conpleted form Inmates will only be
to dial those nunbers (up to a maximum of ten (10) nunbers)
have requested. Specific nunmbers nmay be disallowed from an inma
calling list.

C I nmat es conpleting the "inmate tel ephone system nunber request fornt
must do so in ink for the photocopy or fax process to work.

D. Attorney telephone nunbers nust be listed on the Vernont Depart
of Corrections inmate telephone nunber request forni. Al atto
tel ephone nunbers will be verified by the Telematic representat
Once the attorney telephone nunbers are verified they wll not
noni tored or recorded.

E. Inmates wshing to add or delete telephone nunbers during
enrol | rent each nonth nust do so in ink. Inmates who fail to fo
the above instructions wll have their "request form' retu
wi t hout bei ng processed.

F. Staff should only issue inmate nunber request fornms to inmates
al ready have pin nunbers during the open w ndow peri od.

H. Inmates will be allowed access to a telephone wthin 24 hours
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adm ssion for outgoing telephone calls at the expense of the innate.

l. Al inmate tel ephone calls (except attorney/client calls) will be subject

to nmonitoring, recording and printed call detail

Recordings of calls nmade by inmates that violate conditions set forth by
the Court may be turned over to | aw enforcenent for prosecution
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Tel ephone usage procedure:

A

Renove the handset and listen for direction.

The inmate selects “1” for English or “2” for Spanish
The innate then selects “1" for a debit call or “0” for a collect call

The next step is to dial in your PIN nunber, then the phone nunber (area
code first).

If the phone nunber dialed is not allowed, a nmessage will be heard that
explains why it was disall owned.

The inmate wll not hear the normal "ringing" of the called
party's tel ephone.

Wen the called party answers the phone they wll hear the
nessage, "This is a collect call from (inmate’ s name) an inmate
at the Marble Valley Regional Correctional Center. To refuse this call,
dial “1" or hang up. If you accept this call, do not use call waiting
or three-way calling features or you wll be disconnected. To accept
this call dial “9" now

The called party may accept the call wth either a touch tone or
a rotary tel ephone. When the call is accepted, the called party
wi Il hear the message, "Thank You".

The call nmay be terminated by either the inmate or the «called
party by hangi ng up.

If the called party attenpts a three-way call, at any tine, the
phone controller wll termnate the call. If the called party
attenpts to retrieve a call using call waiting, the call wll
t erm nat e.

Access to nunerous nunbers including the operator, 800, 974,
411, 611, 911 and 555-1212, are bl ocked from the i nmat e
t el ephones.

Incomng calls are prohibited. In the event of an energency,
whi ch has been verified by facility staff, a nessage nmay be given
to an inmate to place an outgoing collect call

An attorney phone is |ocated beside the Public Tel ephone. The attorney phone
is used for incomng calls fromattorneys only.

Incomng calls, other than on the attorney line, are prohibited. In the event
of an enmergency, inconming calls will be verified by a staff nenber. Upon
verification, the message will be given to you. This is the only tine phone
nessages W |l be delivered.
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| NMATE COVPLAI NT LI NE

The Agency of Human Services Investigation Unit has established a phone process
for inmates to pass along conplaints for investigation. You can utilize this
via the inmate phones in the living units. To access this line, please follow
t hese instructions:

1. You will be asked to press 1 for English, 2 for Spanish and 3 for
French.

2. Press “0” Collect.

3. Then dial 88888123456789.

4. #55

A nenmo on the purpose of this hotline is posted in your living unit.

MONEY TRANSACTI ONS

Inmates are not allowed to possess any noney on their person at anytine. The

noney will be confiscated as contraband and renmitted to the States Treasurer’s
office. Mney Oders, Bank Checks, State Checks, and Cashier Checks can only
be received by mail and nust be deposited in the inmate s account. The

Departnent of Corrections maintains a statewi de interest free checking account,
with the Chittenden Bank for the sole purpose of retaining and disbursing
I nmat e funds.

Begi nni ng August 1, 2007, any inmate assigned to this facility may have funds
deposited into their account via nmail to TD Banknorth. Ef fective Cctober 1,
2007, this will be the only way funds can be deposited into an i hnate account.
This will need to be done by soneone outside the facility. Mre informtion on
this change will be made available in the near future

Inmates may not transfer funds from their account to the account of another
i nmat e.

COVM SSARY/ CANTEEN

Conmi ssary/ canteen is the process by which an i nmate can purchase approved
personal itenms and food products. Postage stanps and phone tine can al so be
purchased. Comm ssary occurs weekly and is distributed each Wdnesday in the
gymasium Each inmate is issued and | NVATE NUMBER, this nunber is necessary
to place your order via the phone in your unit. There no longer are forns to
fill out. Wen commissary is delivered and handed out a receipt is included.
Pl ease nake sure you verify the accuracy of the order as you will be required
to sign for its acceptance. Once you have signed the recei pt your transaction
is final. |If you are released or transferred to another facility before your
order arrives, this will be sent to you via nail.

** Effective 12/06/ 10, the conm ssary process will be the only nethod for
acquiring property **

Your famly and friends can also order itens for you via the internet. They
can al so place noney into your account.
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There is a weekly limt of $85 for conmi ssary orders. There is no limt on
debit purchases for phone usage. Restrictive Housing inmates (those eligible
for canteen) have a $15 weekly limt.

Handouts are available for a nore in-depth explanation of this process.
LEARNI NG CENTER/ EDUCATI ON BUI LDI NG

The Learning Center is located in the back yard of the main building. Your
access to the Learning Center will be determ ned by your custody |evel

You will be assessed by a Correctional Instructor within a week upon your
arrival. This initial assessnent will offer you an opportunity to ask
guestions about prograns offered and to devel op, with the assistance of an
i nstructor, an educational/vocational plan

Al inmates under the age of 23 who do not possess a valid high school diploma
are required, by law, to attend fifteen hours per week of education.

Classes in the Learning Center are usually fifty mnutes |ong and change on
the hour. You nust be signed up for the class to attend.

Qoen library hours are posted in the living units.

A brochure describing current courses is avail abl e through Learning Center
staff.

Inmates in Echo and Foxtrot will be offered educational opportunities.

In order to ensure the snoboth and proper operation of the Learning Center,
the foll owi ng regul ati ons have been adopted

1. The destruction, defacing, or intentional msuse of any Learning
Center naterials may result in disciplinary action

2. The Learning Center is not a neeting place. Loud talking, disruptive
behavior, and loitering may result in expul sion and/or disciplinary
action.

3. Reference books and periodicals are not to be renoved fromthe
Learni ng Center

4. Do not lend library books to others. You are responsible for the
return of books and their condition upon return.

5. You may check out a maxi mum of three books.
6. Your nane nust be on the class list to be allowed out to education.

LAW LI BRARY
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Directive 385.01 nandates that each correctional facility in Vernont to
establish a law library for the innmates. Access does apply to all |egal
matters. The focus of the law library is for Habeas Corpus proceedings,
Post Conviction Relief notions, Conditions of Confinenent conplaints, and
appeal s of DR or 410 deci sions.

Procedure for Law Library:

A

C

The Law Library is Jlocated in the visiting room and wll be
open Mnday through Friday from 0800-1100. There are no weekend
hours.

Inmates wishing to attend Law Library will request access via the Law
Li brary request form This form is forwarded to the Assistant
Superintendent for consideration. On this form the inmate needs to
i ndicate their need for access.

The Law Library is for legal work only. Inmates are not allowed
to use t he Law Li brary for per sonal matters.
Inmates are expected to act in an appropriate manner at all
times. Materials are not to be renoved fromthe law library. Failure

to abide by the above will result in loss of access to the Law Library
for a period of time as determined by the Security and Operations
Super vi sor. The severity of the infraction will determine the I|ength

of tine the inmate is banned fromthe Law Library.

The Law Library will have an inmate assigned as the "Inmate Law
Li brarian". H s responsibilities will i ncl ude, conpl eting
library inventories, placenent of Jlegal materials, photocopying
etc. The Law Librarian is not required to act as a Hearing Assistant,

but can if interested.

Inmates that are housed in Hgh Security (E and F) are not allowed
into the Law Library. Inmates housed in these units need to request
assistance via the form process, which will be coordinated by the
Assi st ant Superi nt endent .

WORK PROCRANG

The institution utilizes a work programthat is aimed at allowing all eligible

i nmat es

the opportunity to engage in neani ngful and productive work. The

institutional work program ensures inmate enploynent and conpensation for work
per f or med. Inmate enpl oyees will be paid every two weeks through a credit to
their inmate account (see Pay Schedul e attachnent). Inmates have 30 days from

recei pt
bal ance.

of their account balance to report any discrepancies with their account
This is overseen by the Inmate Enployment Conmittee. Appl i cati ons

are located in the Learning Center. Equal Qpportunity and ADA policies exist.

FURLOUGHS

A furlough is an approved tenporary absence froma correctional facility under
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precise conditions, including the |evel of supervision, which nay range from
unescorted to supervision by a pass supervisor. Furloughs are to be used
only when the inmate has reached m ni num or community custody.

Information on furlough eligibility may be obtained fromyour caseworker and
in the Furlough policies located in the law |library and education buil di ng.
RECREATI ON

A variety of recreational prograns are offered at the institution in which an
inmate may actively participate or act as a spectator. Availability and
scheduling of these prograns vary according to your living unit. These
of ferings are organi zed by the Recreation Coordinator. Recreationa

prograns include, at a mninum the follow ng:

Basket bal |
Vol | eybal
Tabl e Tenni s
Weight Lifting
Chess, Checkers, Cards
Arts and Crafts
Concerts

Wi le participation in recreational activities is normally at the discretion
of the individual inmate, an inmate may be denied recreation as a
di sci plinary sanction

Card playing is permitted in your cell and living unit. However, ganbling,
| oud tal king, arguing, fighting, and horseplay is prohibited at all times and
may result in disciplinary action.

VOLUNTEER SERVI CES

The institution is fortunate to utilize the resources of several area

vol unteer groups and private citizens to performa variety of services for

i nmat es. Al volunteer services are arranged through the Volunteer Services
Coordi nator. Some of the services offered include:

1. Threshol ds/ Deci si on Maki ng Pr ogram

A course dealing with decision nmaking and consisting of group neetings
with trained Threshol ds vol unt eers.

2. Religious Services

M ni sters and assistants fromseveral |ocal comunity churches visit
the center on a regular basis. One-on-one visits with a ninister of
your choi ce can be arranged by request. Religious prayer services
are held once per week, at a m ni num

The new Religi ous Cbservance directive was effective 2/4/08. Inmates

must be on an approved list to attend religious services. A copy of
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this directive and the related forns are located in the Law Library.
There are significant changes in how religious observance can be
conducted by inmates, including the requirenment for pre-enrollnent.
Inmates need to indicate their religious preference if requesting
speci al observance practi ces.

3. Al coholics Anonynous

Local "AA" nenbers conduct neetings in the facility each week. These
are reliant upon volunteers willing to provide the nmeetings

4. Special Prograns

Sem nars, concerts, and performances are arranged through the
Vol unt eer Servi ces Coordi nat or.

The availability of volunteer services will be posted in the living units.
Inmates are notified as new prograns are devel oped and/ or becone avail abl e.

TRANSFERS

Inmates nmay be periodically transferred to and fromthe various facilities

in the Vernont Departnent of Corrections system You may be sent to another
facility for classification purposes, for disciplinary reasons, because your
request for a transfer has been approved, or for other needs as determ ned by
the Departnment of Corrections. If you are transferred to an institution
outside of the State of Vernont, you have the right to a hearing prior to
transfer in which you may request the representation of a staff person

NONDI SCRI M _NATI ON

The Vernont Departnment of Corrections provides services to offenders without
regard to race, color, creed, sex, religion, disability, national origin, age
or sexual orientation. Reasonabl e accommodation will be nmade to facilitate
participation in work and prograns. In such instances, nedical input will be
solicited with a view toward maximzing the inmate's functioning during his
peri od of incarceration.

In this sane vein, we will not tolerate any hateful or discrimnatory behaviors
from i nmat es. This will be met with a Major DR This includes any sort of
gang affiliation. Any outward displays will be met wth consequences. Gang
signs, hand gestures, and/or paraphernalia falls into this category.

Pri son Rape Elinination Act

The Prison Rape Elimnation Act (PREA) was passed by Congress on Septenber 4,
2003. The Vernont Departnent of Corrections is dedicated to a zero tolerance policy
concer ni ng sexual m sconduct, sexual abuse/sexual assault. Purposes of this act are
to make the prevention of prison rape a top priority in each prison system devel op
and i mpl enent national standards to the detection, prevention, reduction and
puni shnent of prison rape.

Any sexual activity involving inmates is strictly prohibited. Offenders within
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the confines of a correctional facility are never regarded as being in a position to
grant legitimte consent with either staff or other innmates, due to the inbal ance of
power. As an offender detained in Vermont facilities you have the right to be free
fromintimdation or pressure fromstaff, inmates or any other person to perform or
engage i n sexual behavior

Preventi on of sexual assaults can be acconplished by being aware of your
surroundi ngs. Do not accept gifts or favors, nobst conme with strings attached. Do
not accept offers of protection fromother inmates, which is the responsibility of
corrections staff. Be alert, using contraband narcotics can inpair your judgment.
Be direct and firmwhen saying no to sexual aggression. Trust your instincts. If
you feel unsafe report your concerns to a staff menber. Avoid isolated areas
whenever possible. Any person being subjected to sexual abuse, or who is aware
sonmeone i s being sexually abused has a responsibility to report the abuse
i medi ately. Reporting of sexual abuse can be done in many ways. A report may be
made verbally to any staff nmenmber, a staff nmenber that you have devel oped a sense of
trust with or in witing using a request formto the Superintendent, a nedica
request formor an energency grievance nmay be filed. You can nake a report directly
to the investigation unit using the inmate phone in the units by pressing #1 for
English, #2 for Spanish, #3 for French and then pressing #5 to be connected to the
investigations unit directly. You nmay also call 1-877-360-2597 (Toll Free). This
nunber connects directly to the Investigations Unit. This investigations unit is
i ndependent fromthe Departnent of Corrections. |t is inportant that the report is
made in a tinely manner. Do not clean up, it is inmportant to be exam ned prior to
washi ng, brushing your teeth, changing clothes or using the restroom During the
i nvestigation staff will request you undergo a nedi cal exam which you nay refuse.
Al'l reports concerning the identity of the victimand the facts of the report are
l[imted to those who have a need to know in order to nmake deci si ons concerni ng your
wel fare, and for investigative purposes. Allegations of sexual abuse and/or sexua
assault, and Fal se Reporting by innmates against staff and other inmates will be
i nvestigated and prosecuted to the fullest extent of the |aw, including
adm ni strative sanction and/or crimnal prosecution. This also includes.

Every effort will be made to protect victins fromfurther harm |f he/she
cannot, or will not identify the individual (s) involved in the sexual assault/abuse,
he/ she does not give up the right to receive protection fromthe assailant(s). Mbst
peopl e need help recovering fromthe enotional affects of sexual assault/abuse. A
qualified mental health professional will provide crisis intervention, counseling,
assi st in developing coping skills, and will monitor for long termsupport. |If you
have been victim zed and wish to be seen by a rape crisis counselor please fill out
a request formand submit it to the Superintendent.

Anericans with Disability Act (ADA)

The federal Americans with Disabilities Act prohibits State and local entities from discriminating
against any qualified individual with a disability in their programs, services, and activities. The
Vermont Department of Corrections and its contracted entities are required to make “reasonable
modifications and accommodations” to existing policies, administrative directives, and procedures in
order to allow qualified offenders with disabilities the same opportunities as non-disabled offenders,
unless to do so would be an undue burden on the Department or jeopardize the safety or security of
staff, offenders, or others at facility or field sites, or would result in a fundamental alteration in the
nature of a program or activity.

Pl ease contact a unit officer, case worker, shift supervisor or other staff
menber if you need accommodati ons. You should have been oriented to this
during you initial intake, but you can make requests at any tine.

UPDATES TO HANDBOOK
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The I nmat e Handbook shoul d be considered a continuing work in progress. W
will do the best we can to keep it updated. Changes will be announced through
Unit Meetings and the Monthly Newsletter. Please utilize the Law Library to
revi ew changes in directives that inpact inmates.

Any comments or concerns should be referred to the Superintendent.
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